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Rebooking & 
cancellation



Rebooking

2

If this icon is displayed, 
you can change the 

reservation by yourself 
via onesto.

Not all travel services can be rebooked via onesto. If the icon is not displayed, please 

contact your Business Travel Team for rebooking.



Rebooking of flight services (1/2)
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Click on the icon.

In the next window, indicate 
whether you want to change 

only the outbound flight, 
only the return flight, or 

both.



Rebooking of flight services (2/2)
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Enter the new date and 
departure time and click 

on “Next”.
Onesto shows the possible 

flight connections and 
calculates the incurring 

costs.

By clicking on “Rebook” 
the flight will be rebooked 

and the ticket updated.



Rebooking of hotel services (1/2)
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Click on the icon.

In the next window, 
enter the new data and 

click on “Next”.



Rebooking of hotel services (2/2)

6

Onesto will check the 
availability of the 

corresponding room 
category for the new date.

By clicking on 
“Rebooking” the hotel will 
be rebooked for the new 

date.



Rebooking of rental car services (1/2)
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Click on the icon.

In the next window, 
enter the new data and 
click on “Search car”.



Rebooking of rental car services (2/2)
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Select the 
preferred rental 

car.

In the next window, 
click on “Rebook”.



Cancellations
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To cancel flight reservations, please contact your Business Travel Team so that the 

cancellation conditions of the ticket and the associated refund claims can be checked for 

you.

You can use this 
icon to cancel travel 
services in onesto.
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Contact
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Do you have any questions or suggestions 

regarding onesto? 

The Online Solutions Team is happy to assist you. 

 +49 89 286611 – 600

 onlinesolutions@lcc-alr.de

 

 

 

Contact

The department Online Solutions

mailto:onlinesolutions@lcc-alr.de
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