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Rail reservation via 
bahn.business



Start rail reservation
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Start a new rail
reservation here.

The selection shows:

➢ yourself

➢ the travellers who have selected you as a travel 

arranger

➢ as a travel manager, use the magnifying glass to 

search for the traveller you want to book for

In the next step, the 
traveller is selected.



Rail input mask
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➢ You can specify whether you want a one-way trip or a 

round trip. 

➢ If you put the "x" next to direct connections only, you 

will only see direct connections - where possible. 

➢ If your rail card is not yet stored in your profile, you 

can add it here for the search.

Enter your 
preferences for the 

rail search here.

Click "Next" when 
you have entered all 

preferences.



Redirect page to the bahn.business portal
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By clicking on “Continue 
with booking”, you will be 

directed to the 
connection search at 

Deutsche Bahn.

Before you are redirected to 
the bahn.business portal, 

you have the opportunity to 
provide additional data for 

the processing of travel 
expenses.

Payment is processed using a 
central company card or a 

personal credit card in accordance 
with the terms agreed with your 

company. If both are possible, you 
can choose between the company 
credit card and the personal card 

here.



Landing page in the bahn.business portal
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If you do not yet have a 
business user account with 

Deutsche Bahn, you can 
register here. Your tickets 
will then be automatically 

transferred to DB Navigator.

Click here to 
access the 

booking form.

It is possible to make 
seat reservations 

without purchasing a 
ticket.

You can search 
for existing 

orders.

If you book on behalf of 

someone else (travel 

arranger or representative), 

the landing page will be 

skipped.



Reservation mask in the bahn.business portal
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If the search does not deliver 
the desired results directly, 

you can adjust the query 
parameters using “Modify 

details”.

Once you have decided 
on a train connection, 
click on “Continue”.



Rate selection in the bahn.business portal
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Once you have decided on a 
train connection, you can 

select the rate that suits you 
best in the next step.



Selection of optional additional services
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You can book optional 
additional services before 
completing your booking.

Click “Continue” if you do 
not want to add any further 

additional services.



Entering the billing address
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Billing address and personal 
information are automatically 

transferred from onesto to 
the bahn.business portal.

Click on „Continue“.



Billing of the train reservation
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The payment terms and the 
additional data relevant for 
billing are transferred from 
onesto and are already pre-

filled.

Click on „Continue“.



Reservation completion
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Before completing the 
reservation, the trip details 

will be displayed again.

Click on “Buy now” if 
you want to complete 

the reservation.



Confirmation page in the bahn.business portal
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After completing the 
reservation, the booking 

confirmation will be displayed 
and you can download the 

ticket as a PDF file.

➢ The traveller receives the online 

ticket and the travel receipt in 2 

separate emails after booking is 

completed.

➢ When the browser tab/window is 

closed, the booking data is 

synchronized to onesto.

➢ The ticket is not imported into the 

onesto process but can only be 

accessed in your bahn.business 

portal.



Cancellation of rail tickets
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Tickets can be cancelled on 
the onesto interface.
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Contact
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Do you have any questions or suggestions 

regarding onesto? 

The Online Solutions Team is happy to assist you. 

 +49 89 286611 – 600

 onlinesolutions@lcc-alr.de

 

 

 

Contact

The department Online Solutions

mailto:onlinesolutions@lcc-alr.de
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